
Conference Session Descriptions 

September 8 Sessions 

Time Session Title Description 

11:15 AM 
– 12:15 
PM 

DBL Law – (Title Pending) 

This presentation examines the evolving legal landscape surrounding employee use of 
personal phones, employer-provided devices, and social media platforms in the workplace. 
Attendees will explore how digital communications, online conduct, and workplace 
monitoring practices can create potential liability and learn considerations for navigating 
these challenges. 

11:15 AM 
– 12:15 
PM 

Healthcare Ethics for the Non-
Clinician 

Operating a mission-driven organization requires a culture grounded in strong ethical 
principles. This session provides an introduction to key ethical concepts, including bioethics, 
managerial ethics, and organizational ethics, while exploring real-world applications related 
to decision-making, resource allocation, organizational values, and mission-driven 
leadership. 

11:15 AM 
– 12:15 
PM 

What’s New and Noteworthy 
for LPCs 

Led by Dee Pekruhn, Senior Director of LPCs and CCAH with LeadingAge National, this 
session explores current trends, opportunities, and challenges impacting Life Plan 
Communities. Topics will include legislative, governance, finance, lifestyle, wellness, and 
consumer advocacy trends, with opportunities for discussion and deeper exploration. 

2:15 PM – 
3:15 PM 

OIG Regulatory Update 
Receive the latest updates from the Office of Inspector General and learn about current 
regulatory priorities and considerations impacting aging services providers. 

2:15 PM – 
3:15 PM 

Five Top Questions to Ensure 
You Are Capitalizing 
Collections 

Explore revenue cycle strategies and practical tips for maximizing cash collections. This 
session highlights billing processes and organizational structures commonly found in 
organizations with strong accounts receivable performance. 



Time Session Title Description 

2:15 PM – 
3:15 PM 

Demystifying AI for Care 
Leaders 

Move beyond AI theory and gain practical experience with tools transforming the aging 
services industry. Participants will explore safe and effective ways to integrate AI to reduce 
administrative burden, improve efficiency, and support a greater focus on resident care. 

3:30 PM – 
4:30 PM 

Survey Management: Panic or 
Preparation 

This session reframes the survey process by focusing on preparedness, transparency, and 
resident-centered care. Attendees will explore how CMS survey pathways can support 
ongoing readiness and learn practical strategies for moving from reactive survey preparation 
to a culture of continuous compliance and quality improvement. 

3:30 PM – 
4:30 PM 

Navigating Long-Term Care 
Administrator Licensure & 
Renewal 

Representatives from the Kentucky Board of Licensure for Long-Term Care Administrators will 
provide an overview of licensing requirements, including temporary permits, initial licensure, 
renewal requirements, continuing education, complaint processes, and resources for hosting 
an Administrator-in-Training (AIT). 

3:30 PM – 
4:30 PM 

Modernizing Your Health Plan: 
Cost, Care & Culture 

Explore strategies for modernizing employee health plans through approaches that better 
align cost management, care quality, and organizational culture. This session will provide 
insights into building sustainable, value-driven health plans that support both employees and 
senior care organizations. 

 

 

September 9 Sessions 

Time Session Title Description 

10:15 AM 
– 11:15 
AM 

When Aging and Addiction 
Intersect 

Substance use disorders are increasingly present across aging services settings but are often 
overlooked or complicated by age-related conditions. This session explores how addiction 



Time Session Title Description 

presents in older adults and provides practical strategies for identification, risk reduction, and 
compassionate, evidence-based care. 

10:15 AM 
– 11:15 
AM 

Kentucky Medicaid Nursing 
Facility Update 

Representatives from the Department for Medicaid Services and Myers and Stauffer will 
provide updates on nursing facility reimbursement, including case mix PDPM reviews, quality 
add-on payments, cost report reminders, and rate updates. 

10:15 AM 
– 11:15 
AM 

Finding the Balance: Person-
Centered Thinking in Long-Term 
Care 

Person-centered thinking goes beyond regulatory requirements—it supports individuals in 
living meaningful lives while receiving the care they need. This interactive session explores 
practical tools and strategies for balancing what matters to residents with what is important 
for their health, safety, and well-being. 

11:30 AM 
– 12:30 
PM 

Less is More: Reducing 
Polypharmacy in Long-Term 
Care 

Explore evidence-based approaches to reducing polypharmacy, implementing deprescribing 
strategies, and improving measurable clinical outcomes in long-term care settings. 

11:30 AM 
– 12:30 
PM 

The Documentation–Quality–
Reimbursement Connection 

Learn how clinical documentation, quality measures, and reimbursement are connected. This 
session explores how the MDS impacts CMS quality programs, including Quality Measures, 
Pay-for-Performance, Pay-for-Reporting, and Value-Based Purchasing, while providing 
strategies to strengthen both clinical and financial outcomes. 

11:30 AM 
– 12:30 
PM 

Holistic Approach to Total 
Compensation & Employee 
Retention 

Employees are seeking more than wages—they value benefits, growth opportunities, 
recognition, flexibility, and workplace culture. This session explores how organizations can 
strengthen total compensation strategies to attract talent, improve engagement, and increase 
retention. 

Schedule subject to change. Session details and speakers will be updated as additional information becomes available. 

 


